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ABOUT 
QUEST ENERGY

The Backbone of our Business

While making the decision to shift to Renewable Energy can be a 
no brainer, navigating your way through this process can be very 
overwhelming. At Quest Energy, we are renowned for our consultative 
approach, choosing to help educate and guide you in the right direction 
in your clean energy journey.

At Quest Energy, our dedicated in-house team of Solar Engineers, Project 
Managers, Consultants and industry leading installers work together to 
seamlessly produce the best turn-key renewable energy solutions on the 
market, with after sales support to ensure your investment continues to 
benefit you for years to come.

Products that do the job they are designed to
Using our In-house solar test lab, we can ensure we are only offering the 
best products available on the market today and into the future.

Optimised Design Proposals
We use a combination of the latest 3D modelling design technology 
and on-site visits to provide you with an optimised system design and 
proposal.

End-to-end project management
With a dedicated team, we take care of everything in-house from start 
to finish, so its easy to stay up to date on the status of your project. We 
make solar simple. 

WA Owned and Operated
Locals supporting locals, the West Aussie way.

Visit our Interactive showroom and see our products first hand.
2A Enterprise Court Canning Vale

It takes a forward thinking 
and innovative team to 
continuously raise the bar in 
the rapidly evolving industry 
of renewables, and our 
team ride front and centre. 
Together, we work hard, 
we laugh, we collaborate, 
and we support each other 
along the journey.

MICHAEL QUESTED
Founder and Managing 
Director

Our Values

QUALITY

UNITY

EFFICIENCY

SUSTAINABILITY

TRANSPARENCY
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PACKAGES

Find out more about our experience and solar services. 
Email us today at info@questenergy.com.au or phone us at (08) 6154 6973!

*Prices are indicative and your proposal will reflect site specific system design.
*Prices are after STC incentives.
*This is a guide and weekly repayments are indicative only.

PREMIUM
PACKAGE

GOLD
PACKAGE

CUSTOM
PACKAGE

GOLD PLUS
PACKAGE

ECONOMY 
PACKAGE

Starting from

$10,799

Ask about our BLACK 
OUT PACKAGE with all 
black mountings and solar 
panels giving that nice 
sleek finish on your roof.

Starting from

$5,999

Speak to us about the 
most efficient solar 
solution for your home 
or business!

Starting from

$7,999

Starting from

$5,115

LG NeON® H

LG NeON® H 
Black

LongiLG NeON® H

JA 390w

Enphase

Clenergy 
Railing

FroniusFronius

Sungrow
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OUR 6 STEP 
PROCESS

1

4

5

2

3

6

Solar Discovery Call

Approvals and 
Installation Date

Installation and 
Training

System Design

Final Design

After Sales Maintenance 
and Support

On a quick 10-minute call one of our energy 
consultants will get to know you and evaluate your 

solar potential. We will discuss your current and 
future electricity bills.

Once you have selected your final design, our 
team will process the relevant approvals with 

your current energy retailer on your behalf. Once 
approved we will contact you to schedule a 

suitable date for installation.

Our Installation team are the best in the business 
and will ensure your installation is completed 
to the highest standard all whilst keeping you 

updated every step along the way. Once 
completed, you will receive training on how your 

new system works.

After your initial discovery call, our system designers 
utilising our advanced aerial design technology, 

will custom design a bespoke system for your home 
or business using our recommended products to 

maximise your return on investment.

Once you have had a chance to review the 
proposal, our team will be available to answer 

any questions you may have and if required 
arrange a suitable time to complete a site visit 

to confirm your final system design.

Our in-house support team are available are at 
your disposal to answer any further questions or 

provide you with any after sales support ensuring 
you are getting the most from your new Quest 

Energy system!
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SOLAR 
PANELS

LG Solar Products

LG NeON® H 370W LG NeON® H 370W Black

LG Electronics embarked on a solar energy research programme in 1985, using their vast experience in 
semi-conductors, chemistry and electronics.

LG Solar modules are now available in 32 countries. In 2013, 2015 and 2016 the LG NeON® range won the acclaimed 
Intersolar Award in Germany, which demonstrates LG Solar’s lead in innovation and commitment to the renewable 
energy industry.

Additionally, LG Solar™ won the Australian Top Brand award in 2016, 2017, 2018 and 2019. By late 2019 LG sold more 
than 1.4 million panels in Australia and New Zealand and close to 250,000 modules have been shipped in 2019 to 
Australian and New Zealand customers.

With over 70 lesser known brand panels selling in Australia, LG solar panels offer a peace of mind solution, as they 
are backed by an established global brand. LG is now the largest consumer brand in the solar space, with the 
largest consumer business locally of any solar panel manufacturer in Australia.

The LG Neon® H is equipped with N-type cells and half-cut 
technology to increase power and efficiency.

Excellent Low Light Performance 
LG NeON® H has great performance under low light conditions 
with LG technology and our own Korean cell manufacturing, with 
low tolerances ensuring highly consistent performing panels.

Improved High Temperature Performance 
Solar panels slowly lose their ability to generate power as they get 
hotter. LG NeON® H has an improved temperature co-efficient 
to standard modules, which means in hot weather LG NeON® H 
panels will deliver higher output.

Enhanced Performance Warranty 
LG NeON® H comes with an enhanced performance warranty. At 
25 years of use, the LG NeON® H is guaranteed to provide at least 
90.6% of initial performance.

Increased Output with HTAR Glass and 
Anti-reflective Coatings 
LG uses HTAR glass (Highly Transmitted Anti Reflection) which 
has low reflectivity and high transmittance to increase power 
generation compared to AR glass used in previous models.

LG NeON® H Black has a matte black frame, black back sheets 
and black cells, making it blend in discreetly in its surroundings.

Less power loss 
LG reduced electrical loss by applying thinner electrodes (Paste) 
and improving the process (mask) in order to reduce electrical 
resistance Thin electrodes with reduced surface area, minimize 
resistance to decrease power loss.

More light absorption 
LG uses *HTAR Glass, which has low reflectivity and high 
transmittance to increase power generation by more than 0.4% 
compared to AR Glass and by more than 3.2% compared to 
normal glass.

Larger cell area 
LG improved the output by applying a cell with a 3.7% larger 
surface area.
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SOLAR 
PANELS

LONGi Solar Panels

Established in 2000, LONGi leads the solar 
PV industry to new heights with product 
innovations and optimized power-cost ratio 
with breakthrough monocrystalline technologies. 
LONGi supplies more than 30GW of high-
efficiency solar wafers and modules worldwide 
yearly, about a quarter of global market demand. 

The 2 key LONGi solar panel products Quest 
Energy currently offer are:

• The LR4-60HPH (370Wp) – Residential 

• The LR4-72HPH (425-455Wp) – Commercial only

BENEFITS: 

• 12-year warranty (product) for Materials and 
Processing 

• 25-year warranty (performance) for Extra linear 
power output 

• LONGi Australian Office – Level 8, 124 Walker 
Street, North Sydney NSW 2060, Australia

• Sleek design

• Slower power degradation enabled by low LID 
Mono PERC technology. 
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SOLAR 
PANELS

JA Solar Panels

JA 390w panels use multi-busbar high-efficiency PERC battery combined with battery cutting technology. 
The product has higher output power, effectively reducing the cost of the single watt system; the 

product has excellent performance in shading loss and temperature coefficient, and the battery cutting 
technology effectively reduces the cost of high-power components. The risk of hot spots shows better 

power generation performance and reliability in system applications.
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SOLAR 
INVERTERS

Fronius Inverter

Fronius inverters are efficient and reliable, forming 
the indispensable heart of many Australian solar 
systems. Fronius’ range of products and services 
include high-quality inverters and products for 
monitoring photovoltaic systems. 

BENEFITS:

• Made in Austria

• Australian office and support 90-92 Lambeck 
Drive 3043 VIC Tullamarine, Melbourne

• All Fronius SnapINverters come with FIVE 
years Fronius Warranty Plus. Upon registration 
in Fronius Solar.web within 24 months from 
installation, an additional FIVE years Fronius 
Warranty (parts only) can be claimed for free for 
SnapINverters installed before June 30, 2021.

• For security beyond the duration of the 
standard Fronius Warranty, you have the choice 
to extend the warranty duration fee-based up 
to 10, 15 or 20 years.

• Cloud-based system monitoring

• Wi-Fi or ethernet communication

• Production monitoring via solar.web app as 
standard

• OPTIONAL Consumption monitoring via solar.
web app with a Fronius Smart Meter

• Dynamic Peak Management System (Shade 
Management)
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Fronius Monitoring

With the Fronius Solar.web monitoring app, 
you can keep an eye on your energy yield and 
consumption at all times and get the most out of 
your photovoltaic system.

This service provides a full overview of your 
photovoltaic system with total control over its 
output and function, which you can access from 
your device (computer, tablet, or phone) remotely.

Fronius Solar.web allows users to monitor and 
analyse important data, such as output, yields 
and consumption, energy balance or the state of 
charge of your energy storage unit. This enables 
you to optimise your self-consumption and make 
considerable savings.

You will receive automatically generated reports 
and receive notifications of system faults. 
Fronius Solar.web gathers information using a 
Datamanager integrated in the inverter, which 
transfers all the required data to your portal via a 
LAN or WLAN connection.

BENEFITS:

• Analyse and optimise energy consumption

• Ensure functionality

• Shorten the payback period

• Expose energy guzzlers (old inefficient fridges)

• Production monitoring via solar.web app as 
standard

• OPTIONAL Consumption monitoring via solar.
web app with a Fronius Smart Meter

SOLAR 
INVERTERS



PRODUCT GUIDE – 2021     11QUEST ENERGY

SOLAR 
INVERTERS

Enphase Micro Inverters

Unlike traditional DC solar power inverters, the 
Enphase IQ microinverter system provides a 
complete AC solution that uses no high-voltage 
DC, ensuring a safe solar solution for your home. 
Other advantages of microinverter technology 
include more flexibility in system design, 
panel-level monitoring, and increased power 
production.

BENEFITS:

• No single point of failure 
Unlike traditional inverter systems, where all 
the power from your panels runs through a 
single, central inverter, if a panel or Enphase 
microinverter stops working, the rest of your 
system will continue to function with minimal 
disruption.

• Built-in rapid shutdown 
Enphase microinverters can safely shut down 
automatically without the workarounds required 
for traditional inverters.

• Standard 10-year warranty 
(extendable to 25 years)

• Remote technical support 
The Enphase system sends out automatic alerts 
about technical issues to your installer and 
enables remote troubleshooting.

• Higher production, Better Savings    
Microinverters operate independently, so each 
panel performs to its fullest. One shaded or dirty 
panel won’t affect the rest of the system.
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Enphase Monitoring

With the Enphase MyEnlighten app, you can track your energy production, monitor your system’s health, 
and share your data with family and friends, all from a simple, easy-to-use interface. It is like your banking 

app, allowing you to monitor and make the most your solar investment.

SOLAR 
INVERTERS
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SOLAR 
INVERTERS

Sungrow Inverter

Sungrow provides a range of Inverter solutions 
for residential, commercial, and industrial solar 
needs, guaranteeing you with sustainable, clean 
energy solutions. Sungrow PV inverters range 
from 2.5kW inverters to 6.8MW inverters. All offer 
an efficiency of over 99%. Sungrow products 
can be seamlessly integrated into existing grids 
according to any required standard certification.

Sungrow’s inverters are light and have unique 
push-in connectors to save time on installations. 
You will also be protected in the event of a power 
outage via a smooth transition to back up mode. 
Inverters from Sungrow come with free online 
monitoring to enhance energy management.

BENEFITS:

• Compact and easy to install

• Touch free commissioning with smartphone

• Fast charging/discharging to meet the demand 
of higher consumption and energy trading

• High self-consumption with optimised built-in 
EMS

• Remote firmware update and customisable 
settings

• 150~600V wide battery voltage range

• Supports parallel connection with full 
communication between inverters
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Electric Vehicle Charging

EV CHARGING 
SOLUTIONS

If you are an owner of an EV, or want to become one, then you are on the right track to help reduce 
pollution around your city. Easily installed to charge at your home with our Solar PV system.

Speak to our Team today and see what we can do for your new Electric Vehicle.
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SOLAR 
BATTERIES

Tesla Powerwall

Tesla’s Powerwall solar battery storage solution is 
equipped with the most advanced autonomous 
control software to ensure customers maximize 
economic benefits. Tesla software learns and 
predicts energy patterns, optimizes battery 
dispatch to reduce electricity bills, and increases 
consumption of on-site solar.

Store surplus energy produced by your solar PV 
system during the day, which you can use at 
night, during power outages, or when the grid 
goes down.

The Powerwall can pair with solar and recharge 
with sunlight, providing a self-sufficient energy 
solution without upkeep, fuel, or noise.

Enjoy reduced energy costs with Powerwall’s solar 
self-consumption by storing excess energy rather 
than sending it back to the grid. 

With the Tesla app, you can monitor your home’s 
energy production and consumption in real 
time. Set your preferences to optimise for energy 
independence, outage protection or savings. 
With instant alerts and remote access, you can 
control your system from anywhere.

BENEFITS: 

• Wall or Floor mounted design

• Indoor and outdoor compatible

• Scalable system

• Time-based controls allow you to monitor and 
optimise performance



PRODUCT GUIDE – 2021     16QUEST ENERGY

SOLAR 
BATTERIES

SENEC Battery

The SENEC Solar Battery Storage Solution allows 
you to generate your own energy, which you can 
use whenever you need it. By combining your 
SENEC battery with your solar panels you can 
become up to 90% power self-sufficient. With 
a battery storage system you can store excess 
energy produced during the day to use 24/7.

SENEC storage solutions can also be connected 
to the SENEC app, enabling you to optimise your 
power supply, view your system’s performance, 
and track your savings.

BENEFITS:

• SENEC Batteries are compatible with all solar 
panels, regardless of the manufacturer

• Able to be retrofitted to existing solar PV 
systems

• Battery can cycle twice a day to accommodate 
morning and evening peaks in energy 
consumption

• Stores excess energy for use at night rather 
than sending it back to the grid

• Self-sufficient power supply reduced energy 
bills

• Protects your home from power outages

• Available in numerous sizes
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Clenergy

BENEFITS:

• Manufactured with ISO accredited quality management system

• Mounting systems designed to suit the majority of homes

• Suitable for use with all types of solar panels

• Products can be secured to your roof without damaging it

• A mounting system that is built to last

• Stylish designs with Silver of black colour options, that won’t sacrifice the aesthetics of your home

• Fully compliant to all relevant local standards.

• 10 year warranty

SOLAR 
MOUNTING SYSTEMS
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FREQUENTLY 
ASKED QUESTIONS

Both the State and Federal Government provide different forms of 
incentives when installing a new solar PV system. 

• A rebate when you purchase the system, which comes off the 
price of the system as a point of sale discount.

• The purchase of the excess solar power you produce and don’t 
use during the day. 

Ask us how you can benefit from these.

When sunlight hits specific types of silicon, a small amount of 
electricity is generated. This is known as the photoelectric generation 
effect in which the surface of a photovoltaic (PV) solar cell ejects 
electrons as a response to sunlight. Therefore, transferring sunlight 
into electricity.

Sunlight is made up of photons, which are then reflected or absorbed 
by a solar cell when meeting. The photons that are absorbed will 
generate PV electricity. A system with increased efficiency will aim for 
more cells being absorbed as opposed to reflected.

The electron will move along the current that flows through 
electric ribbons that connect the solar panels together, in order to 
generate direct current (DC) electricity. This DC electricity will then 
be converted into alternate current (AC) electricity by your inverter, 
making it suitable for household energy.

Although you will have all sorts of figures thrown at you, the truth is, 
when it comes to how much you can save with solar, this will vary 
between households. Below are the factors which can impact your 
savings.

• System production - The more kWh of energy your solar PV system 
produces, the more you are likely to save.  However,  system 
production is not just determined by the system’s size. It also comes 
down to other factors such as the location of the installation, site 
conditions (eg. pitch, orientation, direction), and the quality of the 
components used in the solar installation etc.

• Energy prices - As energy prices increase, the value of your kWh Solar 
production will only grow. Your buyback (sell) rate is also a factor in 
this equation, as the more you can get for excess solar production, 
the greater your savings will be and overall return from solar.

• Self-consumption - When you produce solar power, you can either 
use it yourself first or sell this excess energy back to your energy 
retailer or the grid. The savings generated from self-consumption are 
usually much greater than selling back to the grid, which is why many 
homeowners try to maximise their savings by using this method.

The most considered benefit of installing a Solar Power System is 
financial. Once installed a solar system produces electricity from the 
sun free. A kilowatt-hour of electricity used from the Solar System is 
a kilowatt-hour of electricity that does not need to be bought from 
the electricity retailer. The more electricity that can be used from 
the solar system and therefore not paid for from the grid, the more 
money will be saved. As electricity prices increase over time, the 
greater the financial benefit of having solar becomes.

Solar power is also a great way to bring clean energy to your home, 
and reduce your family’s carbon footprint. In today’s society, we 
are often removed from the source of the electricity we use, and 
therefore unaware of just how much pollution we create.

You may also qualify for some small rebates that can help with the 
initial cost of solar panel installation.

Current legislation means the solar rebate started to reduce by one 
fifteenth every year from Jan 2017 until it drops to zero in 2031. At 
this point, there’s no confirmed danger of the panel rebate being 
scrapped entirely for the foreseeable future. While the subsidy seems 
safe for now, what most people aren’t aware of is the dollar value of 
this ‘solar rebate’ can be significantly reduced at any time if demand 
for solar systems suddenly increases along with other factors.

While they share the same name, there are actually two 
components at play here. The first is the energy meter provided by 
your energy retailer and network operator, often referred to as a 
“smart meter” or “import/export meter”. This device is compulsory, 
and is what your energy retailer uses to calculate your power bill. 
Although in some cases you can now access the data via your online 
Mysynergy account, it does have  limitations and is not very user 
friendly. 

The second is an optional component offered by most inverter 
manufacturers. This type of smart meter, also known as a smart 
meter accessory is installed inside your switchboard and adds 
consumption data to its monitoring portals giving you both solar 
production and home consumption data in the one app.

This gives owners better insight into their energy usage and 
allows them to get the most from their new solar PV system. This is 
extremely useful for optimising your self-consumption and planning 
for future energy storage. It also enables you to calculate your 
savings right from your smart phone or device.

What type of Government rebates are available?

How is electricity generated from the sun?

How much will solar actually save on my bills?

Is it beneficial to invest in a solar power system?

When does the STC rebate end?

What is a Smart Meter accessory and why should I buy 
one when I pay my energy retailer for one anyway?
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TESTIMONIALS

Very Professional outfit.

I’ve had my home and my Office building done with them

They have been specialising in Solar for years and really know what they are doing. They know 
all the best brands and providers and had the answers when installation became tricky.

They also provide a great follow up service.

We searched for AGES looking for a reliable solar panel company and nearly gave up, until 
we found Quest. The level of service from the very first contact until payment was made was 
exceptional. Everybody we have dealt with has been highly professional, efficient, and friendly. 
I cannot recommend Quest Energy enough. Knowing what we know now, we would definitely 
use them again.

Having made the decision to buy solar you get flooded with ‘deals’. Luckily Moe from Quest 
explained the options clearly given our location. The quote was very reasonable given the level 
of service provided. The installation was very prompt. The insulation crew were great to deal. 
Overall, thanks Quest. I would recommend you to anyone.

Received many quotes from different solar companies but none provided as high a level of 
service as Quest. I had many questions and they were all answered immediately, very efficient 
service by all team members I spoke to, all of which helped produce a system build that I will 
hopefully enjoy for many years to come.

BRUCE PORTER (Director, Porter Commercial)

DR BRONWYN HARMAN

NORMAN LESLIE

JAMES PEDERICK
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TESTIMONIALS

After getting many quotes from several solar panel installers, we found Quest to be the best in 
terms of professionalism, responsiveness, and knowledge. They explained the system in detail, 
and outlined the various alternatives. On installation day, their team worked efficiently and 
safely, and followed some specific requests I had regarding placement of the panels on our roof. 
Ours was not an easy install, particularly the layout of the power cables, but every detail was 
carried out according to plan. The work was carried out on time, and we are very happy with 
the result. I would certainly recommend Quest Energy for solar panel installation.

My initial contact from Quest Energy was with Moe, whose easy going (no pressure) manner, 
thorough subject knowledge and perseverance with all my questions encouraged me to commit 
to the installation.

The Quest installation team conducted themselves professionally at all times. My perception was 
that they understood their individual roles and worked cohesively as a team to produce a quality 
installation.

Communication through all steps of the process from enquiry to system delivery was first-rate 
and a shining beacon for how business should be conducted.

I would certainly be happy to recommend Quest Energy to my friends and associates, which is 
something I rarely do.

The level of service from Quest at all stages of the process has been fantastic. The system was 
expertly installed by a friendly team and has performed as promised during the initial consultation. 
I’d recommend anyone considering a high quality solar system look no further than Quest.

CRAIG PROSSER

ANDREW BURNS

CHRISTOPHER YOST
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Find out more about our 
experience and solar services. 
Call us today!

PHONE

EMAIL

ADDRESS

(08) 6154 6973

info@questenergy.com.au

2A Enterprise Court Canning Vale,
Perth, Western Australia 6155


